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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Revision of Fire Safety
Recommendation” by Fire & Emergency Services, Govt. of West Bengal through Single window of the State,
‘SilpaSathi’. The service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi
portal. This document has been designed as a user-friendly guide to assist applicants in filling their application forms. It
will help them to familiarise with the entire procedure in a seamless manner for successful submission of application
and download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Revision of Fire Safety Recommendation is required to renew the service of Fire Safety Recommendation. Fire Safety
Recommendation” by Fire & Emergency Services Govt. of West Bengal is required to ensure the safety of individuals
and properties, it is essential to have a pre-fire planning strategy in place. The online system has the following features
without the requirement of physical visit to the Department: 1) Submission of Application 2) Online Payment of fees 3)

Track Status of Application 4) Online Download of final approval certificate 5) Third Party Verification.
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description

1. Key Location Plan A key plan is a small map that shows the location of specific elements

within a building's overall design

2. Site Plan A site plan, also known as a plot plan, is a diagram that shows the

existing and proposed conditions of a property or parcel of land
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#

3.

10.

11.

12.

13.

14.
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Documents Required

Section Plan

Floor Plan

Basement Plan

Master plan with ground floor
showing floor wise area

(statement in square metres)

Roof Plan

F.A.R. calculation showing details

of area

F.A.R. calculation showing

calculation of parking area

Sanction plan for existing building

Other Supporting Documents

Applicant’s proof of identity

(Aadhar/ passport/ voter id)

Proof of power of attorney

PAN

Detailed Description

A Section Plan refers to a detailed design or layout of a room,

building, or floor plan

Afloor plan is a two-dimensional representation of a building's layout,

typically drawn to scale.

A basement plan refers to a detailed architectural design or blueprint
of the underground level of a building, typically including the layout,

measurements, and features of the space

A master plan with a ground floor floor-wise area breakdown typically
includes a detailed layout of the building's floor space, highlighting

specific areas for various purposes.

A roof plan refers to a detailed design and layout of a roof's structure,

including the type of roofing system, pitch, and design features.

F.A.R. (Floor Area Ratio) is a calculation used in urban planning to
determine the maximum amount of floor area allowed to be built on a

piece of land

F.A.R. (Floor Area Ratio) is a calculation used in urban planning to
determine the maximum amount of floor area allowed to be built on a
piece of land which shall be further used to depict the parking area
details

A sanctioned plan for an existing building is a plan and permissions

granted by the competent authority for a building

Other Supporting Documents

Aadhar/ passport/ voter id

A proof of power of attorney is a legal document that grants one
person (the agent) the authority to make decisions and take actions

on behalf of another

PAN stands for Permanent Account Number, a unique 10-digit

alphanumeric identifier issued by the Income Tax Department in India
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# Documents Required
15. Completion Certificate for existing

building

Detailed Description

A Completion Certificate (CC) is a legal document that confirms that
a building has been completed in compliance with the approved

building plans and local regulations

Instructions related to the application form

SI. No. Field Name

Applicant Type

N

Applicants Basic Information

w

Address of the Property
Communication Address
Minimum Open Space Details

Means of Access

Details of Licensed Building
Surveyor (LBS) or Architect

Power Attorney Details
Structural Engineer Details
Location of Fire Check Door

Rating of FCD (in HRS.)

Occupancy and use group de-
tails

Lift Details
FSC Requirement for Floor

FSC Requirement for Base-
ment

Total Plot Area

17

Name and Address to be
printed on Fire Safety Certifi-
cate

Boundaries Details

P

IC

Instructions

Select type of applicant

Enter Applicants Basic Information which include name, phone num-
ber, email id, etc

Enter address details of the property
Enter details of the address for communication
Enter open space details

Enter number of entries, maximum width, minimum width, length of in-
ternal road, etc

Enter architect, address, pincode

Enter name and address
Enter name, address, pin code, Registration No., Contact No.
Staircases, Fire Refuge Area, Lift

Staircases, Fire Refuge Area, Fire plan installed, Floor Plan, Number
of staff trained

Enter details for Occupancy and use group

Enter Lift Details
Block No. with floor, FSC needed, etc

Basement Identifier, FSC Needed, etc

Enter Plot details

Enter Name and Address

Enter details of boundaries
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’ button.

“Come to Bengal, Ride the growth”

Mamata 8ok Hory Blo Chi Ministeor We r!lungal

Ease of Doing Business

By - pei b -t

1§ OON ) Rarugon 1o0m Casnbaard Online Semple Window Pt

Certtrat mispecton System Oenft Business Ragriavnions Istabashment iInormation

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.
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Select the required category to proceed
with the application.

. ) si_lpusathi

dow Partal for Industries

Silp hi Portal is intended to provide statutory
licences/certificates/registrations/renewalsfincentives to Industry | Business |
C cial / Chari iety [ Govt.

i you ave anincustry [ Rusness | Commercial | Charmabie Society | Govt antity *

T MSAME Sectar{UDYAM) O lorge Industries{EM PART-A) lerga Inguatres(IFM PART-A) Charitet¥e Saciaty

Gowt Enfities Examptad Catenoey

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Register’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

o
.

User Registation

Ease of Doing Business

“To Ride the growth,

register your service”

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
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Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots
below illustrate the same.
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The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.
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Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named

Revision of Fire Safety Recommendation
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Click to create CAF'.

After selecting the service Revision of Fire Safety Recommendation, the applicant has to click on ‘Create CAF’.

Applicant’'s CAF ID will be created. The unique CAF ID is referred to as the common application form.
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Applicant’s Dashboard

— CAF ID generated. Click on ‘Apply Online’ to proceed with the application.
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After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will
have to fill in the required details and review the application form (screenshot below):

T R e e s T o el st asan i enal. sen

Existing FSR Details for which Revised FSR is needed.

faninyg 1,
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Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button
for final submission of the application.
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The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

' e - wwere OrtwonT

A 50000t AdL ALLESTASSSAMNTY ) All SEwses WICAI M T DAY A AT A AN

L e e s e s s e o SelegEIR tnrastsSumel s

© DATAWOATID SUCCISINALY

Upload Documents - CAF2022000494
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The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’ button

to upload the files successfully.
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The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the

application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed

with the application.
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Click to continue with the application process.

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

Application Form
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On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)
The applicant /user shall be naotified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

| VM-WBGOVT

Application status notified through SMS. ]
Application submitted. Status can also

be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep
this CAF number saved for future

reference.
<+—
CAF No.: CAF2024XXXXXX - o :
Dt 22-07-2024 14:03:05 Application status notified through email.
- Silpa Sathi SWP, Govt. of WB 2:03 pm
€ C 1 weigsogennmasy Ut PVmilinl socHp RN aHW e =24 B0
= M Gmail Q Seachnma = OB =
# Comscee 9 0¥ B OO o < i » m-
0 b Common Appication Submitted - sipasathiwb.govin e cap
% Sure @ sbassthisbgodn oo w - T
B S @ -
D Srabs < Apoficason stbmi=d Plegse thack your Sams ot vspeier miarsks iy g necessayy 2cion 25 guded by e Syston Keep s mewmbar e it reisences OFF Ko CAF20000MI D0 203007 1147 11 Sipa Sehi SUP Got o 98
v M=
NOTE- YU 2RE RECENING THIS EWL SECAUSE YOU ARE AUSER OF sigaws we sovms GOVT OF WEST EENGAL PLEASE DO NOT RERLY 70 THE MAL THS 5 AN AUTO GENERATED NAL AND SEPUES T0 THS BMAL TA4RE NOT
STEADED 70
Labels +
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard
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The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

& Fose of Doing Business | Snghs Window Sanvices far Busnsss
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Payments Details-CAF2022000494
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successh payment Please don't be confused i not redirected autormnaticaly, your
payment stotus will be updated within 72 hows

e
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e

[ Click here to proceed with the payment in GRIPS portal.
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User Manual Revision of Fire Safety Recommendation
Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)

The applicant is redirected to the GRIPS portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)
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The applicant can choose his required mode of payment.
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of

State (WB)

After successful payment of fees, the applicant can see the latest status of his application in the Status Dashboard.

@ | Cewe byemer ot ¢ | 4 - o

P e e ey e by e o hatadast b easaita@vent som

Current Status-CAF2022000494

e T L e T agpw—"

T

s

CCcagh 1T Mgl B 1a1 Pyt

[ Latest status updated. ] AR e Y

ot fon Comrta 9y TEC Vb

Wty S P Doty
Hero.

...... 3 Aw MO
Tinmtr() N Tebir g Chao
P Doo ey et
St

Senc Bock 15 Uapury Directss

Rt Back b (40

goaongauengagng

A K 0 ITRORGES Prr o Aot

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

H J
Appl'cant s Dashboard Click on ‘Check Status’ to check the latest
status of the application.
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Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)
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Note: Applicant can click on ‘Check Status’ at periodic intervals and can view the latest status of the application

4. Online Download of final approval certificate
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[ Click on ‘Download Certificate’
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Note: Latest status can be seen any time through Applicant’s Dashboard

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘Click to Download’ icon to download the Final Approval Certificate issued.
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)
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User Manual

Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)

The certificate as downloaded:

Government Of West Bengal
Office Of The Deputy Director
West Bengal Fire & Emergency Services
Station Feeder Road, P.O & P.S Siliguri,
District: Darjeeling, Pin - 734005

Memo no.:FSR/0225186220400464 Date: 04-11-2022

From:

Deputy Director

North Zone, HQ Wing,

West Bengal Fire & Emergency Services

To: Sample name
Sample address

Sub: test
Application Reference : OSWP(Shilpasathi) (CAF-CAF2022000484) received on 02-11-2022 regarding the test

The plan submitted by you was scrutinized and marked as found necessary from Fire Safety point of view. In returning one
set of plan with recommendation, this office is issuing Revised Fire Safety Recommendation in favor of the aforesaid
building subject to the compliance of the following fire safety measure.

Recommendation:
test

Deputy Director
West Bengal Fire & Emergency Services

The authenscty of this document can be vertfied by accessing the URL: edisyict whb.gov.in and then dlicking on the Vecfication of D) ed Document’ knk and in the
Unigue Number - 0225188220500081 i " o oty S e

Page -1
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)

5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate.

Third part verification process

The applicant or any user has to log in to www.silpasathi.wb.gov.in.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

|—[ Type the homepage Url ]
€ > C M =% shpasathiwb govin F—I a ¥ 0 d &
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o e BErewg et g (41 ot Ouicy Resperas Team # SIIZIRIIERS ¢ Sewewa et to Spew on Vieresay 82 Pricey (Ecept W

“Come to Bengal, Ride the growth”

Mamgta Banerjee ~ Horvble Chief Minister, West Bangal

-
20 ns 269565 Tasza 679448 13580482 E

< > C @ & siknmsathi wh g in a 0 & ®

Silpasathi
wpwead Staty ngle Window Porta

b coen b Svclictohe

FoDa In Hengal ol Dashboard Cntne Singles Winoow Portod

Cantral imepection Systam Draft Business Regulatione And Thivd Party Varfication
Hirmal Notificutons

-

[ Select ‘Third Party Verification’ ]
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http://www.silpasathi.wb.gov.in/

User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of
State (WB)

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on

‘Search’ to view details of certificate.

;JI o5 shipasathiwh gov.inythird party venfication F—\— a :'.... .ﬁ. 2
[ User can also directly use this url J
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Siipasathi

The Revomped State Single Window Portal

Third Party Verification

Trock Registration/Ucense detalls through Sitpasothl Portal

[ Enter Registration number/ License number to view details. ]

o uarratig '.‘Do

HOME  ABCUT=  KMOW YOUR COMPLANCES *  ACTARULES =  WCENTWES) SURBSIES] CREDIT SCHIMES  FAQ G MAP  QALENY  QUEIY  CONTACTAS -

License details can be viewed after entering correct license number and
clicking on Search.
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User Manual Revision of Fire Safety Recommendation

Revision of Fire Safety Recommendation provided as a service through ‘SilpaSathi’ the Online Single Window portal of

State (WB)

The third party can view the details as illustrated below:
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