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Introduction

This document is intended to serve as a User Manual for grant of the service “Fire Safety Certificate” by Fire &
Emergency Services, Govt. of West Bengal through Single window of the State, ‘SilpaSathi’. The service is integrated
with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This document has been de-
signed as a user-friendly guide to assist applicants in filling their application forms. It will help them to familiarise with
the entire procedure in a seamless manner for successful submission of application and download final Approval certif-

icate from the SilpaSathi portal without the requirement of physical visit to the Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of dif-
ferent government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

“Fire Safety Certificate” by Fire & Emergency Services is required to ensure compliance with fire safety regulations.
A Fire Safety Certificate is a document that confirms a building or facility meets the minimum fire safety standards and
regulations set by the local authorities. It is typically issued after a thorough inspection of the premises by a certified fire
safety officer. The certificate ensures that the building has adequate fire safety measures in place, such as working fire
alarms, emergency exits, and fire suppression systems The online system has the following features without the re-
guirement of physical visit to the Department: 1) Submission of Application 2) Online Payment of fees 3) Track Status

of Application 4) Online Download of final approval certificate 5) Third Party Verification.
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description

1. Key Location Plan A key plan is a small map that shows the location of specific elements

within a building's overall design
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#

2.

10.

11.

12.

13.

NIC

Documents Required

Site Plan

Section Plan

Elevation Plan

Floor Plan

Basement Plan

Master plan with ground floor
showing floor wise area (state-

ment in square metres)

Roof Plan

F.A.R. calculation showing details

of area

F.A.R. calculation showing calcu-

lation of parking area

Sanction plan for existing building

Other Supporting Documents

Applicant’s proof of identity
(Aadhar/ passport/ voter id)

Detailed Description

A site plan, also known as a plot plan, is a diagram that shows the

existing and proposed conditions of a property or parcel of land

A Section Plan refers to a detailed design or layout of a room, build-

ing, or floor plan

elevation plan illustrates the exterior and interior design of a structure,

including its height, width, and depth

A floor plan is a two-dimensional representation of a building's layout,

typically drawn to scale.

A basement plan refers to a detailed architectural design or blueprint
of the underground level of a building, typically including the layout,
measurements, and features of the space

A master plan with a ground floor floor-wise area breakdown typically
includes a detailed layout of the building's floor space, highlighting
specific areas for various purposes.

A roof plan refers to a detailed design and layout of a roof's structure,

including the type of roofing system, pitch, and design features.

F.A.R. (Floor Area Ratio) is a calculation used in urban planning to
determine the maximum amount of floor area allowed to be built on a
piece of land

F.A.R. (Floor Area Ratio) is a calculation used in urban planning to
determine the maximum amount of floor area allowed to be built on a
piece of land. The F.A.R. is being used to calculate details of the
parking area

A sanctioned plan for an existing building is a plan and permissions

granted by the competent authority for a building

Other Supporting Documents

Aadhar/ passport/ voter id
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#

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Documents Required

Proof of power of attorney

Copy of Last FSR / RFSR issued

by the Department

Electrical Wiring / Installation Re-

port by Competent Authority

Structured Drawing

Master Plan Drawing

Area Statement

Structured Drawings

Typical Building plan

Section Elevation Plan

PAN

Completion Certificate for existing

building

Timeline (WBRTPS)

Fire Safety Certificate has an WBRTPS timeline of 30 days in general and an WBRTPS timeline of 15 days in

Detailed Description

A proof of power of attorney is a legal document that grants one per-

son (the agent) the authority to make decisions and take actions on

behalf of another

Copy of Last FSR / RFSR

Document describing Electrical Wiring / Installation requirements

A structural drawing, a type of engineering drawing, is a plan or set

of plans and details for how a building or other structure will be built.

A Master Plan Drawing is a comprehensive visual representation of

a proposed development or construction project

An area statement for a residential building typically includes the total

constructed area, plot area, and land area.

A structural drawing, a type of engineering drawing, is a plan or set

of plans and details for how a building or other structure will be built

A building plan consists of elements such as elevations, electrical de-
tailing, plumbing, site plan, floor plans, structural plans, cross-sec-
tions, and landscape drawings

A Section Elevation Plan is a detailed architectural drawing that
showcases the vertical elevation of a building or structure, typically

from a specific section or plane

Permanent Account Number

Building Completion Certificate

KMC area till approval by the authorities.
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Instructions related to the application form

SI. No. Field Name

1. Applicant Type

2. FSC Type

w

Legacy Registration No.

Applicants Basic Information

Address of the Property
Communication Address
Legal Status of Site

Details of Legally Owned Site
Details of legally held site

Minimum Open Space Details

=

Means of Access

Details of Licensed Building
Surveyor (LBS) or Architect

Power Attorney Details
Structural Engineer Details

Previous Application Details

=

Location of Fire Check Door

Rating of FCD (in HRS.)

Occupancy and use group de-
tails

Lift Details
FSC Requirement for Floor

FSC Requirement for Base-
ment

22. Total Plot Area

N

3 Name and Address to be
printed on Fire Safety Certifi-
cate

Boundaries Details

P

IC

Instructions

Select type of applicant
Select type of FSC
Enter valid Legacy Registration No.

Enter Applicants Basic Information which include name, phone num-
ber, email id, etc

Enter address details of the property

Enter details of the address for communication
Select answer from dropdown

Enter name and address

Enter name and address

Enter open space details

Enter number of entries, maximum width, minimum width, length of in-
ternal road, etc

Enter architect, address, pincode

Enter name and address

Enter name, address, pin code, Registration No., Contact No.

Enter Previous Application ID, Name of applicant, Reason for rejection
Staircases, Fire Refuge Area, Lift

Staircases, Fire Refuge Area, Fire plan installed, Floor Plan, Number
of staff trained

Enter details for Occupancy and use group

Enter Lift Details
Block No. with floor, FSC needed, etc

Basement Identifier, FSC Needed, etc

Enter Plot details

Enter Name and Address

Enter details of boundaries
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’ button.

“Come to Bengal, Ride the growth”

Marmata 8o Hor'Bio Chiof Ministor, Woat Hongen

Ease of Doing Business

o Tt e T b s et g ar (OL Ondre

By - pei b -t

1§ OON ) Rarugon 1o0m Casnbaard Online Seple Window Pt

Certtrat mispecton System Oenft Business Ragriavnions Istabashment iInormation

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.
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<« C 2% silpasathiwb govin/udyam-deciaration Q % tm} &

£% Managed scokmarks D KX | Xnowledge Fxc.. 3 All Bookmares

Select the required category to proceed
with the application.

- . Silpasathi

gle Window Portal for Ingusiries

Silp hi Portal is intended to provide statutory
licences/certificates/registrations/renewals/incentives to Industry | Business /
C cial [ Chari iety | Govt. entities.

i you ave anincustry [ Rusness | Commercial | Chamiolie Society | Govt antity *

T MSME Sectar{UDYAM) O lorge Industries{EM PART-A) lerga Inguatres(IFM PART-A) Charitetde Saciaty

CowvtEnfities () Examptac Cotegoey

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Register’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

User Registation

Ease of Doing Business

“To Ride the growth,

register your service”

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
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Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots

below illustrate the same.
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The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding depart-

ments.
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Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named Eire

Safety Certificate
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Click to create CAF'.

After selecting the service Fire Safety Certificate, the applicant has to click on ‘Create CAF’. Applicant’s CAF ID will

be created. The unique CAF ID is referred to as the common application form.
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Applicant’s Dashboard

— CAF ID generated. Click on ‘Apply Online’ to proceed with the application.
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After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and add existing FSR details (screenshot below):

& lee .- - L)

- > A BN >0 s
CAIOTI0OEISona T

£ Tose of Doing Business | Single Window Sarvices 1or Busness . (2}

= { e
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Existing FSR Details for which FSC is needed.

Cwmmny Vi o

11

NIC



User Manual

Fire Safety Certificate (Fire & Emergency Services)

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Y PP r— - " - - o =

AT AL e S 2 i 4 o | T D00 T Pt LU TRIEN BN IL0R AWaeg e it L 1L TWpt 2 LA TR

+ G A My

QO vakirsewo.

Common Application Form -~ CAF2022000495
D

Appitcunt Typs

Apstcare Type * e Pree Lmgny begperascn s -

Camer - Seoce vt - w -

Anpiicunes Beske inforrration

Mame My, oodt teet. Dot 2000 1E [ape=dl ). Mobite Mo 2334534534 Timait sy@ryuhoc.cn s Por N BCSFOS A2 Aschur N 23452 Tanan

Adaruss OFf The Propenrty

Country: ndia, 10t West Bergol DAt Coschoahar. Sub-division: CoochBerar, Ruat or LThan Urban, Biock [Municipolity Municipol Comomticn: Municipainy Bock/m, v i ¥ NG Caocn Bahor,
‘ar Wanduzy sey acv, Pt QMo vicy v, Rebis Stotinr Dirhala P, Address Lre 1oy scv scy, Ackress Line 2. Fin Code I Mecrsat Fre Sintion 30 th Fremtises-Cnhata. Pict Wa | Hokdieg Ne /Premisss Wodig dig

'E

Commumicaboan Atdcress

‘

Courtry: Daka Slote. West Borgol Datrict Cosonnenar. fub-diviion CoochBonar. W or Urhaon Wwoon, S onicipol i y B0k unicipol by M unicip ol CONPoeoTon Noma o0ch Sohoe.

f
v o
0 or Warsooov sxy vov, Post Offcesc vecy oy, Polce Stosiam Dinhaia PR Adidmes Line 1oy vy sov, Acdmess Line 2, Pin Coce TII00

laga Siatug Of Site

WIS 0 gy Ot b b4 |Gy Howr

m

@ tre = - . it L O

¢ O A Wemess | 10 L T — et/ BTN T LM T IN, WCngh St WA JTE i P | BLLR ST * amsda
rr— . - - ) — -
Vg Narmnt -

Detoim For Legolly Oweres) Sits

P IR © | o - |

J— - v tee STV em - PV s

L N Y n ‘

‘e =tu n enart -t e o
Detoia For Legolly b
| 8 Wee SB<HTIe0 that I s b4 | oypaty St by e 1 deves 54 '-rn. Ly l..lr“u. cc»—»u. Seipernirtis barmc e
levos st gutiours poes s seisi il RS M T - =
P, -

AUPOOoY

Ocrsmpaney And U Grougs Dwtesty

Type of tloncasd Cocupascy

L L -

Mer kot P tusme of EA Vst D0k quiney wh) $10ce Fypoe Of Like i *

R -

Totad Pyt Arwe

An gor Degarvents {agm ) * 43 pew physknd reaussestal s

Bounctiws On foch Tkiss

12
NIC



User Manual

Fire Safety Certificate (Fire & Emergency Services)

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

B 1w it ey b L - - o »
- T AW S Y mes R TTT V-t SO L I Layot | AL MIEL AT * Ao wDa
Rourdarnes O £ -
o () woaan L)
[Tl weur ()
.
Nuin Charactenstic Detola
AT e of tre Budery o) ¢ M of the Asertng Sessd: )
WIS ot P Abestinny Moat) (m] M of the T Langw)
Toery! Pexx Arwex of 1 Sutting [agrnt 00 1he Pudcing wies the atvortnge of She coen ooce
M S 1 TS (PRI G4 P N Fanet Gule Ve
Cat Prrking in Baserrves | © G Purking = pes fpace: ¢
Caie Parkivg 1y groverst Sacor Cone Porking e MSCH
. - = -
Comt Pt g s Othae Spumw Soec¥y Cttwe Npoce (cur posing)
- -
o ot ateatiag bty et Wi o Cerreree Sowenert
Bes Cagany e T

Riocs Dwnite

O e ] © |

Vgt o e Mok (i . tzind fhzor Aime 3t Me I3ach (|

. D D el e 17730 TTH CE ety o e T e AVIOENTT ) bl |5 M1 WG | VT ATVl V1 re Mo wmDO &

U Detoivs
RN - ] Ll - | Cagpacny o sacn L O o weapnd (i) P Sy v n
R w e cow - "

Cpen Spoce oroueed the bustieg o foes Lase U Opwn Spoce @uund the Sulcing oo ot S (m)

'

Cpen Sp0oce oroums the tuseieg on baer Bk () Open Jpoce wround the Sulsiog on et Sow )

Muarn Of Acceas

O LT MaEErrarr WY of mermenet Do vy (ml
M WS o [0 Sorns Semeemes (101 Songpw o Tat e Prarriwes (m ]
AR WA O 31 S ey () Mmaraant WATT o SwerTia Oviweaty (M0

LANGaT, i I beenat 1ece] b AT emey e EASTY ) 15 M1 BAak o Beditrg Y |

Prawwn Of Atorney Detugly

Axwess

NIC



User Manual

Fire Safety Certificate (Fire & Emergency Services)

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Y T — .

< O A Wbl T TH AT W UM T T M TS DML Ayl VLT TR 2L b LB L c* Joms0e
et Cabprane
-y, g vy

AiRret o LTS W of B Chens ol The (91 Mvertact Pepayiben s o0 (93 haves  asevens [} e - | Tt Mo of OANT) ) o e e e n
Arctviest oo lOd a Nc. o . Artect or 8 oo

1 ‘e »

Prm Appfcrtion Ontabs, # Any

prevaca sceccsn i) Warre of Be dpphers n v hwsous spcdcaten i) Avcman o depecrian [ n

wve ol b y " ~E » phuzze eatmt v

PRETVIOON APPLCA DEw 19 WANT SF THE AFPLISANT | TR PETVIOUE APFUCATION G TOE BT TON oriery

Othwer Dotole

B 100t ey b g - *
¢ s T L T S VST NE PPP SprPE— | B 119 S LEAE N
o bocerd (saty
Cthan ©
Wieth e s it 3 SUUEY) lasbduy * v OO G m.-
wzag -
ate o Corrpawson ot v o i) mopery D
.o Bt 1 (M 1R g wwtm vkl T T e e W by e O ¢ ve— -
WYat T guns tumend 0dy B G whewerten” Cerrthns o G e
.- - "y
[ ] s ]
- = -
it & propesed br Megs Propeet * Supocity w Srabegraursd Sete Werwr Tast (1]
- - — 0 vee Wedn 10
Copmon #y o Wtmerrrmansie Dhote Wik Tine S Thw be Seasneg (dews 180 imwes 0 | THRPERANY 1 e Gumenane] Bhate Werne Tiond (1] b boe -
- ) nise " Vo Teim—y . o - P "
FARTIEIR LGHONG ATn et Trazamarrar LasTren
PRTR. -
e oA Trsrmteeeers [egrr) Thrarew of Bubgrgy e Traraterieeny ()
LOBEn of § e Aumg rooay H0wa of Fww g oo (e
. ‘.
Fanting Cawans Adwa 17 feawnd (agm) WOTVA! ESITEMRET TR B (WG
Wit how Som har wtt | e oty (00 revrnd aie et T e ddan) el ibows srw O S b @ rvide baventh butoge s Saw St Lot ¢
Moarbeee e -

NIC



User Manual

Fire Safety Certificate (Fire & Emergency Services)

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

@ tom o pm b, - * v « B8 X
* C A Mramaey | T30V et ot W 7 wessmy oY T Mo LTRSS AL AL g T | AT T L iy M L L} e o & cCM»O e
" s savay tee s 1up ey, Cmans emct -
lpcatinn Of Fee Check Door
T4 Caces Faw wabige Aren w errical maTisng sttt
Reting OF 1o Lo ing)
o G Farw Babige Area wn Fwettient Murmeing Shat
e #0n masas i boch Roor b he at Sgrage #30¢ 1Aan at 1 P Lanmrol Masen | Mk intioncs Loty e ) ¥ heare woery Floor
Eamt | Sra) eyt w#T Tiry Panbid e o Wbt e al o o hatt Tegnsmt fur Dhawis Fom Sghving ot 44 0 Paw Fghdieng S108) b1 swbom Prvigrrrm dwn Prspans romre
Fren VA sd
Ruspcrize P wans dtchmie Barporatee Farven Meteim ben Nrw 0w [mparpest Fow OFcar Warm
a Aveu A vl » y [ -
Fve OFoW MEsle WaTviDe e LN QuskSsonan Fom MGk LY CaTT S Doew of v
AV (18 COnaecteg Feacianan (v Dane R LT Femcistan I Cave Premvien
. N et .
Ortattn Erveepancy Phan Pefuge Aes Axcintre Retuge Mrwa Looaton (Laves b e | Mesaurermmnt of Cheer Cpen Spoce Setmath Rebsgm At o
o e ’ : 2 Ot [xnashe Danaa® hute e bking feigtn
PR A AT Bt L e T P o Mo teardast = C MRCH Seterthnn pwaen) (e dutidn]  ta ot IsEakonor | Moving Wk (Oanreeing moee Tvarn s0e
wasthrtes [ ¥ irvestarnct Ve (pee detads) w . e werE t e . ey sa ac T attm [gress T}

Smeks Borveer kpvibes Protecdon wl tasactr | Mosng
WA (e Oy S n e Fhes e R )

@ e # Ay bernne - . o L
* T A ot men TS0 076 G S W s T/ bbpme TR CTT V) 11T B DR Ly i Wiy 0 | WS Tl | B = v S acwda

PRI AN SN (rgm Haeaire)s

Cancin of rsks IS fhm Verrteg Dwtixis of Fesizmar Rode! Vanes Moy Tremt Fiw Sabety Meazate OF Pravidea)

Mame And Adceesa To Be Printed COn Fae Satery Conicane

MaTe t0 S Fratiast an e fee Solety Cartthents Admrent % b Frrded o 1he Fw Setely Cortfeods *

O % b ypaphy e bt X

150 Boparorment Fos ook

s

|

|
i

F3C Deguiverment For Foos

Bext ne was ool 15 hwwdest n

"woen BLOCE WD WTH HOOR L WITDEN neLen

13C Aoqerurrmnt £ Basmrnmnd

senerrara sseivadl) 15C hwecioct n

RASAMAME IENTI eC madman Beavh

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button
for final submission of the application.
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The document submission process has been described below. Please refer to the screenshots below for de-

tailed illustrations.

09 for Baniness
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The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’ button

to upload the files successfully.
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Fire Safety Certificate (Fire & Emergency Services)
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the

application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed

with the application.
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[ Click to continue with the application process.
=

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.
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Application Form
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Declaration Statement
Click for final submission.

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.
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The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

| e VM-WBGOVT

Application status notified through SMS. ]

Application submitted. Status can also

be checked online at any time through

the Applicant Dashboard by logging

into the Silpasathi Portal. Piease keep

this CAF number saved for future

reference, «—

CAF No.: CAF2024XXXXXX [ Application status notified through email. ]
Dt.: 22-07-2024 14:03:05
- Silpa Sathi SWP, Govt. of WB 2:03 om
L3 C  # weigogeomms' vt S nong PWmiqlnl jooHpR g aH e 2 B0
= M Gmai Q Seachnma 2 ® B =
y € 0 K B Q & B O ¢ < T ) me
Bl Common Appication Submitted - sipasathiwb.govin e e
% See 0 spassthiwhgovin e W T~
B S= o -
D Brabs Apobcason sbmi=d Plegse thack your Sams 3 speier miansh by g necessay 2cbon 5 poded by S Sision Keep s b oy et reivences OFF Ko, CAPDID0RMIT Tn- 205007 1167 11 Sz SehiSVP Got o 08
v Eeoe
NOTE- YR AP RECENAG THES S\ SECAUSE YOU ARE A USER OF sigass we sovn GONT OF WEST SENGEL PLEASE DONT FEFLY 70 THE ML THS 5 AN AUTD GENERSTED NAL AND SERLES T0 THE BMAL D408 NOT
STEMEDTD
Labels +

19
NIC



User Manual

Fire Safety Certificate (Fire & Emergency Services)

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

No Payment of fees is required.

After completion of necessary steps, after Approval by the authority the applicant will receive the Registration Certificate

and License as approved by the Department.

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the updated status of application.

Applicant’s Dashboard Click on ‘Check Status’
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

4. Online Download of final approval certificate

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘Click to Proceed’, icon to download the Final Approval Certificate issued.
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Sample Certificate as downloaded:
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5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate without logging into the portal.

Third part verification process

The applicant or any user has to log in to www.silpasathi.wb.gov.in.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.

(Screenshots below):

NIC
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SilpaSathi Homepage
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Applicant selects the service and then enter the Certificate/ Approval numbe[ Select Third Party Verification’ } clicks on

‘Search’ to view details of certificate.
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License details can be viewed after entering correct license number and
clicking on Search.
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The third party can view the details as illustrated below:
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